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f < BI Whatis a Call-In Lead? \

A lead generated when a potential customer calls in after receiving a notice regarding protecting
their mortgage. This client completes the full 3-minute call answering all questions regarding health,
smoking status, spouse, phone number, and verifies mortgage amount.

o DM What is a Direct-Mail Lead?
A lead generated through mail campaigns where potential customers receive a physical mailer
and respond by filling out and sending back a form, calling a number, or visiting a website.
These leads can take longer to generate but tend to be high intent.

CALCl Whatis a A1-Cl Lead?

A lead generated when a potential customer calls in after receiving a notice regarding
protecting their mortgage. This client aborts the call at some point without completing all

of the questions. Often, the client wants to speak to a representative and is not comfortable
K answering health questions on an IVR line. J




